
Presentation to the 25th Population Census Conference
25-27 May 2011, Seoul Korea

Joanne Hillermann
Director, 2016 Census Development

The use of the Internet in 
future ABS collections





Even though the 2011 Census has no content 
changes from 2006, substantial improvements 

are expected



Coverage is a key issue - the net undercount rate 
and number of persons imputed into occupied 

dwellings increased markedly over the past decade



New strategies have been adopted and 
others enhanced to improve coverage



There is great pressure on the Census program 
to become more efficient and effective and 

adopt new technologies



The eCensus was first introduced in Australia in 
2006

• Not heavily promoted 
• Collectors visited all dwellings and provided 

households with both an eCensus code and 
paper form 

• About 10% of households responded through the 
eCensus form

• Groups in the population with relatively high 
eCensus rates included:
– Households with broadband Internet connection
– High household and individual income
– High levels of education and 
– Some birthplace groups



ABS and IBM worked in partnership to develop 
the eCensus



In 2011, householders will have the option to 
provide their census data via eCensus, paper 
form picked up by collector or mailed to ABS

• eCensus offered first by collector.  If eCensus 
acceptable to household, no paper form will be 
left.

• Non-response follow-up by collectors to 
households that don’t complete the eCensus or 
mail back their form.



We expect a much greater take-up of the 
eCensus in 2011



With increased eCensus, rapid, effective communication 
between the office and field to manage workloads will be critical

• Add diagram of the wave model



Many options and issues need to be 
considered now to prepare for major changes 

to eCensus in 2016



In 2016, the eCensus system will be much 
smarter



Other collections could potentially use the 
eCensus infrastructure - increasing efficiency

• ABS prioritising e-collection as the way forward for all 
surveys by 2016

• Agricultural Census application has been developed 
by IBM based on the eCensus application in a very 
short period
– Hosted on ABS infrastructure
– June 2011 survey to 175,000 agricultural businesses
– Expected take up of about 30%

• ABS will evaluate the application and build on this 
experience to develop Internet collections for future 
business and household surveys


